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Union minister Nitin Gadkari is spot on when he says farm lo-
an waivers are not the answer to tackling rural distress. Ma-
king crop insurance more effective would certainly help, but a
blanket loan waiver is clearly detrimental to the development
of credit markets, adversely affects credit discipline and plain
misallocates governmental funds that ought to shore up
much-needed investment.

Over half the cropped area depends on rains for water. We need
to boost agricultural productivity with a revamped irrigation
and canal network, improved rural and district roads, besides in-
vestment in cold chains and better markets. We also need greater
financial inclusion and timely access to agricultural credit from

formal finance, but resorting to loan wai-
vers would perversely disrupt and stymie
credit markets. Blanket waivers are entire-
ly avoidable. The point is that the myriad
problems of Indian agriculture are struc-
tural, which require a multi-pronged app-
roach and long-term solutions. Quick fixes
like waivers make matters worse.

It is notable that the Union budget aims to increase the cove-
rage of the Centre’s crop insurance scheme, Fasal Bima Yoja-
na, to 40% of the cropped area this fiscal, up from 30% in the
last, but that still leaves large areas without cover. Restric-
tions on market freedoms in agriculture must go, and rural po-
wer supply must enable food processing and climate-control-
led storage. Agricultural credit societies need proper acco-
unts and regulation on par with banks. Farmers need formal
credit links and liberal access to credit. Futures and options
markets must function. Long-term Irrigation Fund needs clo-
ser monitoring on the ground. The promise of minimum sup-
port must be realised in practice. Loan waivers have populist
appeal, but achieve little.

Nitin Gadkari Gets It
Right on Farm Loans
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When Unfamiliarity
Breeds Conjecture
The crying need for many people to be given crash courses in
biology, zoology, ethnology and any other discipline that ex-
plains the mysteries of anatomy, procreation and the like,
has never been as imperative as now. If presumably educa-
ted and erudite individuals, especially those in positions of
power, actually believe that drinking tears of “celibate” pea-
cocks can cause peahens to become pregnant, there is cause
for alarm. Immaculate conception has been accorded a cer-
tain measure of religious sanction but procreation itself be-
ing a sob story for any creatures on this planet, is too much to
swallow, even for peahens, who — as recent studies have
shown — are more drawn to peacocks’ legs and dance moves
than their ocular emanations.

Indeed, this procreation poppycock by a high court judge
just before he retired this week ranks right up alongside the
claim by a Haryana khap leader in 2012 that rapes should be
blamed on hormonal imbalances caused by the consumption
of spicy chowmein. The Junagarh Agricultural University’s
discovery last year of gold (albeit in the form of soluble salts)
in the urine of an indigenous breed of cows —which the same
judge averred should be made India’s national animal — also
teeters dangerously between fanciful conjecture and science.
Old reckonings breed new disputes, as the French say.

Even peahens would find it difficult to
swallow procreation as a sob story

India’s GDP slumped to a two-year low of 6.1% in the Ja-
nuary-to-March quarter from 7% in the third quarter of
2016-17. This shows a noticeable impact of demonetisa-
tion that kicked off a month into the third quarter. This is
not unexpected. The Central Statistics Office (CSO) has
maintained its earlier full-year growth estimate at 7.1%
in its provisional estimates of national income for 2016-
17. This is in line with the Economic Survey’s projection
that demonetisation would impact economic growth, up
to 0.5% in real terms. Real gross value added (GVA), by
excluding indirect taxes from GDP, slowed down to 5.6%
in the March quarter, factoring in a higher adjustment
for inflation. Part of the reason is also statistical. Last ye-
ar’s growth figures for the same quarter were revised up-
wards after factoring in the revised indices for wholesale
prices and industrial production. The economy had alre-
ady slowed down in the second quarter, and demonetisa-

tion only intensified the slowdown.
GoI hopes that re-monetisation, a go-
od monsoon and roll out of the goods
and services tax (GST) will lead to re-
covery in FY18. But for underlying
growth to pick up, investment must be
revived by resolving bad loans and let-
ting large companies invest again.

Investment has been flagging, with growth still driven
by consumer and government spending. Gross fixed capi-
tal formation as a proportion of GDP stood at 28.5% in the
fourth quarter of 2016-17 compared to a reported medium-
term average (five-year) of 32.4% of GDP. Manufacturing
growth slowed to 5.3% in the fourth quarter from 8.2% in
the third. Excluding agriculture and public expenditure,
core GVA grew by 3.8% in the fourth quarter, undersco-
ring the need to drive investments to boost growth.

The World Bank’s latest ‘India Economic Update’ re-
port attributes the weakness in private investment to lo-
cal and global excess capacity and leveraged corporate
balance sheets. So, clearing up banks’ books and enab-
ling them to lend afresh can no longer wait. Even if the
RBI does not cut rate, its time to tweak their stance to take
a softer view on rates.

Resolve Bad Loans
For Quick Growth
Get the big companies borrowing again

SEEMA BURMAN

After having won the Mahab-
harata war, King Yuddhish-
thira performed the Ash-
vamedha Yagna in which he
gave away his riches to the
deserving. Just then a half-
golden mongoose sneaked in
and began rolling all over the
ground. It then looked at its fur
and said, “This is no sacrifice.’’

Yuddhishthira and the
others were puzzled for they
had performed the yagna on a
grand scale. Curious, they
asked for an explanation. The
mongoose told them a story of
a famine, and a peasant and
his family. One day the pea-
sant brought home a little
wheat flour. Just as they were
about to eat it a beggar cried
for food. The man gave him his
portion. There was a second
knock and this time he found a
hungry child. The wife gave
the child her share. As they
were about to eat the third
share, a dog came. The child
gave up her share. The beggar,
child and dog came back to
bless the family. The three
guests transformed into
Brahma, Vishnu and Mahesh
and took them away in a
chariot. I then ate the food
they’d left behind and fell
asleep. In the morning when I
went home my family told me
that I had turned half golden.
Since then, I am looking for
another such sacrifice so that
my other half also turns
golden. So you see, this sacrifi-
ce cannot be as great.’’

Moral: Renunciation and
service are the greatest sacri-
fices, the highest religion.
Showing unconditional
kindness to all is the religion
of love. Every selfless act is
service to God. 

Service and
Sacrifice

During the NDA’s three years in
government, a number of landmark
reforms have been implemented. The
macro picture has also improved
significantly. Here are 10 key macro
developments:

1. The reform momentum has picked
up significantly. This is likely to
continue in the period ahead. Thro-
ugh its various reforms, India has
embarked on a journey to transform
itself into a STAR (simple, trans-
parent, affluent and resilient) econo-
my. The progress, so far, has been
impressive.

2. The growth-inflation balance has
improved appreciably and will rema-
in so. Despite real GDP growth dip-
ping to 6.1% in the January-March
2017 quarter, India’s real GDP growth
for the full fiscal year is in the 7-7.5%
range, with consumer price index
(CPI) inflation anchored around 4.5%.
While achieving high economic
growth is important, it is more impor-
tant to achieve this along with low or
acceptable inflation.

Both the Reserve Bank of India
(RBI) and GoI have been prudent with
their monetary and fiscal policy

stance in the past few years, focusing
more on sustaining macro stability,
rather than choosing the easy way out
to prop up growth in the short term.
India is buying higher growth for the
future by adopting a prudent macro
policy stance at the current juncture.

3. With RBI formally committed to
an inflation targeting framework,
the era of double-digit CPI inflation
is clearly behind us. But RBI will try
to drive inflation expectations
further down from current levels, by
continuing with a prudent monetary
policy stance.

4. GoI has shown great resolve to
continue with fiscal consolidation,
despite various competing challeng-
es. But state fiscal finances remain
an issue. The landmark Goods and
Services Tax (GST) reform may,
indeed, prove to be a game changer
here. It could support sustained
fiscal consolidation at the general
government level by increasing
revenue/GDP meaningfully in the
medium term.

5. RBI’s commitment to keep real
interest rates positive, along with
the central government’s push for
fiscal consolidation, is improving
the domestic savings-investment
dynamic, thereby reducing ex-
cessive reliance on foreign savings
or current account deficit (CAD).
Indeed, financial savings have
started to rise in India, with a con-
current drop in physical savings.
This ought to be positive for the
domestic investment outlook.

6. Foreign Direct Investment (FDI)
inflows have increased significantly
recently, due to perceptible improve-
ment in the policy environment and
given the significant liberalisation
of FDI norms, thereby improving
the quality of capital inflows. FDI
flows should continue being the
main financing source of the CAD in
the coming years, with volatile
foreign institutional investment
(FII) flows also adding positively to
the capital account side of the balan-
ce of payments.

7. Outward-bound FDI has reduced,
reflecting the improvement in ‘ease
of doing business’ conditions and
the policy environment in the count-
ry. True, the private corporate sector
in India has not been investing
meaningfully the last three years
due to their balance sheet stress. But
as and when it gets ready, future

investments should be made in India
rather than abroad. This will be
incrementally positive for the
growth and employment outlook.

8. Foreign exchange reserves have
increased significantly since
mid-2013. Currently, India has suffici-
ent reserves to cover 11.4 months’ of
imports, which makes the economy
resilient to potential external shocks.
But if the 11months’ of import cover
needs to be maintained, RBI will have
to continue buying reserves (at least
an estimated $20 billion a year),
assuming imports will increase from
FY18 onward on account of higher
global oil prices and an incremental
recovery in growth.

9. Large external debt, particularly
of the short-term variety, has been
the cause of external crisis in many
countries in the past. Consequently,
this metric requires close monito-
ring. Latest external debt data shows
that India’s overall external debt, as
well as short-term external debt, has
been reducing in the last three years
as a percentage of GDP. This is
comforting.

10. The resolution of non-per-
forming assets (NPAs) of public
sector banks remains a work-in-
progress. The recent amendment to
the Banking Regulation Act is a step
in the right direction and will likely
help expedite the NPA resolution
process.

The writer is India Chief Economist,
Deutsche Bank

Macro is Looking Quite Mega
INDIA’S ECONOMY

Kaushik Das
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U
ber, Airbnb and other ecom-
merce companies are ag-
gregators of service and
product demands of consu-
mers. They don’t sell servi-

ces or products, but only offer existing
ones at a lesser price and with a better
consumer experience.

But how can one justify the valua-
tion of Uber, a taxi-hailing app, at $69
billion, being more than that of carma-
kers like Ford, General Motor and
Honda? It is such weird valuations that
have forced these e-companies to get
into legal tangles. Uber, for instance,
has 173 law suits against it.

I was recently stopped by a member
of the hotel staff in Prague, Czech Re-
public, from using an Uber. He asked
me to download an AAA taxi app inste-
ad, which promptly provided me with
a taxi. Like many cities across the
world, city authorities and the taxi dri-
vers’ association in Prague are trying
to ban Uber. They have also created a
less-expensive Uber clone, which ser-
ves the needs of customers, drivers
and the local government. 

In Vienna, my Uber app didn’t ha-
ve the address of the iconic Hotel
Imperial. The local drivers’ associa-
tion call centre sent a taxi in three
minutes. When the hotel manager

in Budapest told me that Uber is ille-
gal in Hungary while Italy is trying
to ban it for ‘unfair competition’, I
realised that Uber has a problem.

The root cause of discontent is
the pound of flesh — 20-25% — that
Uber takes as its commission to jus-
tify its valuation. This money can
only come from the passenger and/
or the driver, leaving both unhappy.
The local government is unhappy
because Uber doesn’t pay taxes. The
driver is unhappy because passeng-
ers pay through credit cards and
Uber eats into his earnings.

The only way Uber, Airbnb and
other ecommerce companies can sur-
vive in the long run when investors’
money dries up is by offering free ser-
vices like Google and Facebook, make
money through ads, and charge an
amount so negligible that people won’t
care to pay. Unfortunately, the billion-
dollar valuation spoilt the party. 

Clones
The company founders forgot the gre-
at levelling force of technology. Tools
that developed Uber are available to
everyone for free. All someone needs is
imagination, knowledge and passion.
That is how the AAA taxi app in Pra-
gue was developed. 

A prominent politician from Kar-
nataka had offered to build an Uber-
like app to take on striking Uber dri-
vers in Bengaluru. He need not was-
te time and money to build a new
app. All he has to do is to contact the
company that made the AAA taxi
app and incorporate small modifica-
tions specific to Karnataka.

In fact, every city drivers’ associa-
tion can have their own AAA taxi app,

or even a better one. As the number of
users increase, app costs will come
down significantly as it does not cost
anything to give the software to new
users. This is the beauty of technology.

If I have a kg of rice and share half a
kg with you, I lose my half kg. But if I
buy the AAA taxi app for Karnataka
and own the rights and decide to give it
free of cost to the drivers of Andhra
Pradesh, I can do so without losing
what I have. I can give my copy to every
Indian city and have enough left to give
it to Bangladesh, Sri Lanka and the
rest of the world for free.

Drivers across the world will love it
because customers can now reach
them wherever they are, and they get
to decide on the fare and mode of pay-
ment. Uber may sulk. But if drivers de-
cide to uninstall the Uber app, or the go-
vernment makes it illegal, Uber can’t
do anything about it.

So what is in it for India with the
emerging digital sharing economy? In-
dia can become the first country to dis-
sociate healthcare and other essenti-
als from affluence through a digital
sharing economy. India can prove that
the wealth of a nation has nothing to
do with the quality of healthcare its ci-

tizens enjoy by offering hi-tech care to
the common man on a digital platform. 

Rules of the Game
In the near future, most healthcare de-
livery will happen online with mobile
phones. Patients will see doctors only
for serious illnesses. The rest will get
managed online. This will make doc-
tors more productive, allow them to
earn more and will break the geograp-
hical barrier that exists between the
village and city. However, this will only
happen if IT platform providers don’t
get carried away with billion-dollar va-
luations and offer services for a tiny
amount for each transaction.

Of course, they will make enough
money to justify their efforts. If they
don’t follow the rules of the game, inex-
pensive clones will follow and govern-
ments will intervene the way they are
with Uber and Airbnb. It’s time young
tech entrepreneurs know how to diffe-
rentiate between need and greed. Suc-
cess is never a zero-sum game. When
customers, providers and the govern-
ment win, entrepreneurs win.

The writer is Chairman, Narayana
Health, Bengaluru

A Sharing-Caring Economy
India can become the first country to provide hi-tech care to the aam aadmi via a digital platform

Devi Shetty

Now one can really let them have cake
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Patients will see doctors only for serious illnesses. The
rest will get managed online. This will make doctors
more productive, and allow them to earn more. 

Letters to the editor may be addressed to

editet@timesgroup.com

Mull Over Cow
Slaughter Ban
Apropos ‘Learn from Ashoka,
It’s About Animal Welfare’
(June 1). Article 48 of the Indian
Constitution provides that the
State shall endeavour to organi-
se agriculture and animal
husbandry on modern and
scientific lines and shall, in
particular, take steps for preser-
ving and improving the breeds,
and prohibiting the slaughter
of cows and calves and other
milch and draught cattle.
Hence there is nothing unusual
or illegal about the govern-
ment’s attempt to preserve
these animals. However, as
rightly advocated, in a demo-
cracy, the government cannot
dictate what citizens should or
should not eat. The government
must be careful about enforcing
a ban to avoid unrest.

S KALYANASUNDARAM
By Email

Barriers Will
Stifle Innovation
Many advanced countries are
making policies to cocoon
themselves from the free
market. Ironically, these
economies had nudged many
other countries, through the
World Trade Organization, to

open up their
markets, and
lift trade
restrictions.
The Trump
admini-
stration’s
policy on
America First

will adversely impact India
and other economies that are
rapidly globalising. Pro-
tectionist policies will stifle
competition and innovation.
Others should desist following
the same path.

ANJAN CHATTERJEE
Nagpur

Boost Growth
to Create Jobs
Jobless economic growth has
been a grim reality in the
country for years now. With
automation taking the centre
stage in several industries,
including IT, the threat of job
losses looms. The government
should step in to minimise the
damage. It should remove all
bottlenecks to boost growth.
Raising the quality education
is also a must, besides job-
producing economic growth.

M JEYARAM
Sholavandan, Tamil Nadu

Chat Room

The outbreak of the WannaCry
ransomware that infected over
200,000 systems in just a few days
took the world by surprise. Reports
indicated public sector units
(PSUs) in India were affected in
certain states. The impact on the
private sector could be substantial.
But the real picture is yet to emerge
as organisations are not mandated
by law to report such attacks.

WannaCry did not actually de-
mand much ransom — $300 — as
other cases before it. With time,
cybercriminals are becoming
exceedingly sharp at using tech-
nology. And it is possible that such
attacks could just have been test
releases to measure the impact,
infection speed and response time.
The hacking group, Shadow Bro-
kers, seems to have promised to
unleash disruption through simi-
lar exploits in the near future.

Cyberattacks are not limited to
computers. They can infiltrate
handheld devices, rendering them
vulnerable. Recent cases of relative-
ly ‘mild’ Android adware like Judy,

banking Trojans like Marcher and
Cron, have the potential to create
backdoors in phones. These can
leak login information to command
and control servers (CCS), which
hackers can use to siphon money or
copy data from phones.

Cyberattacks will become more
targeted, aimed at disruption,
sourcing confidential data and
financial gain. Any machine can be
infected. One of the most damaging
aspects with such malware is that
once they gain access to a system
and contact a remote hacker or
CCS, they can potentially be used to
create a persistent backdoor in the
system. This can exist even after
the system is updated and the latest
security patches have been in-

stalled. For malware on certain
operating systems (OS), deep thre-
ad-level analysis is required to
identify and remove such back-
doors.

Such malicious code is readily
available. The US National Security
Agency toolkit exploits, WannaCry,
EternalRocks and other malware
stencils for all platforms and devi-
ces are easily available on the dark
web. They can be used to build
much more crippling malware,
which can be tweaked for very
specific targets.

A multi-level strategy is required
to face these challenges head on.
Some measures that can be taken
by organisations include:
■ Organisations should use the
latest OS and install all the updates
and security patches in a timely
manner. Unpatched PCs should not
be connected to the network. Secu-
rity updates released in March 2017
could patch many vulnerabilities
found in the WannaCry case, two
months after the security update
was released. The global impact of
WannaCry reveals the sluggishness
that exists in applying security
updates.
■ Cybersecurity teams should
always be updated with the latest
developments, such as new mal-
ware or exploit leaks. Organisa-
tions should also set established
procedures to roll out patch updates
for new vulnerabilities as soon as

they are discovered and released.
This can also aid mitigation and
data loss prevention once an infec-
tion is detected.
■ If a network is infected, updating
and cleaning may not be enough if
persistent backdoors are created.
Indepth analysis by forensic and
security experts is required to
identify and remove such back-
doors
■ If possible, disable all the legacy
services used by the EternalRocks
exploits
■ Regular back-ups should be taken
to the Cloud and offline storage to
minimise data loss and intangible
business losses due to inaccessible
data, in case of a malware attack
■ All employees should be trained
to identify indicators of compromi-
se for common types of malware
and other vulnerabilities. They
should also know how to react in
such an event. 
■ For company-provided handsets,
the handset should be with the
latest OS and updates. Installation
from third-party and unverified
sources should be disabled at an
enterprise level. Employees should
also be educated about Spam SMS,
fake apps posing as real ones and
fake web page login scams, the most
common attack vectors for mobile
platforms.

The writer is Partner, Fraud Investiga-
tion & Dispute Services, EY India

Since You Don’t WannaCry

Mukul Shrivastava

TACKLING MALWARE

Shields help
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